Douglas D. McLean

	206 Golden Oaks Drive

Georgetown, Texas  78628

(512) 869-7048 or (512) 554-4174
	ddmclean@texas.net

Homepage:

http://www.lonestar.texas.net/~mclean/ddm


Experience
Texas Nomad Enterprises

Dec. 2000 -
Contract work with various clients and projects.
Recife, Brazil and Georgetown, TX.

Present
(  Wcities.com - Regional Editor and Divisional Training Manager

1.  Managed team of 20 contract writers, editors and translators living in Mexico and the Caribbean.  Responsible for hiring, firing, and all aspects of managing team to deliver accurate travel information while meeting all deadlines. Duties were performed independently with little supervision while living in Brazil.

2.  Personally developed online training program for my region. The online “chat” training program was recommended and successfully implemented for all newly contracted writers and editors in the division.



(  Wexford Publishing - Scanning and Photoshop editing of books for publication.



(  Kathryn Stoner O'Connor Foundation - Photoshop editing and proofreading for 




re-publication of book, Presidio La Bahia 1721-1846.  300 pages/80 photos.

Personal Sabbatical

Backpacked through 21 Countries
Europe and South America

Aug. 1999 -
(  Authored online travel journal (20 MB/300 text pages).  See URL above.

Nov. 2000
(  Travel journal written remotely during travels and sent to over 250 subscribers.

(  Proven ability to prevail in dynamic and uncertain situations such as Bolivian road

blockades, riots, and travel in war-torn areas of Bosnia.

American Airlines, Inc. (AA)  -  Cargo Sales Division

Jan. 1998 -
Account Manager - Outside Sales (Promotion)
Los Angeles, CA.

Jul. 1999
(  Exceeded all regional sales goals in 1998 and 1999.  President's Circle Sales Award.

(  $33 million dollar annual sales goal - 5 member Account Manager team.



(  Negotiated, sold, and signed AA import/export contracts and pricing with customers.



(  Coordinated with inside sales team to achieve complete customer support.

Feb. 1997 -
Account Executive - Outside Sales (Raise)
Los Angeles, CA.

Dec. 1997
(  Exceeded all regional sales goals in 1997.  President's Circle Sales Award.



(  Geographic sales territory:  San Diego, Salt Lake City, Orange County, and part of LA.

Sep. 1996 -
Account Executive - Onsite (Promotion)
San Francisco, CA.

Feb. 1997
(  Special National Accounts onsite representative (1 of 2 in AA)  in client headquarters.



(  Generated and presented regular and special reports for executive management review.

Apr. 1995 -
Account Representative (Promotion to AA from AMR Services)
Los Angeles, CA.

Aug. 1996
(  Supported Account Managers and their customers on a daily basis as "inside sales."



(  Designed, evaluated and implemented controls to maximize revenue on critical flights.

AMR Services  -  Teleservice Resources

Aug. 1993 -
Customer Service -  AA Cargo Account
Austin, TX.

Mar. 1995
(  Supervised resolution of critical customer issues and providing employee guidance.

(  Mastered new automated AA Cargo Routing Guide system and was assigned as lead. 
Awards
AA Cargo's President's Circle Sales Award in 1997 and 1998.

AA Perfect Attendance Award - 4 years, 1994-1997.
Skills
Win 98/2000, Word/Excel, Web design, Powerpoint & Photoshop. Languages: English (native), Spanish, and Portuguese.

Education
BBA Marketing - The University of Texas at Austin, graduated 1993.
